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NWL DEPLOYS 500 PANASONIC
TOUGHPAD TABLETS

NWL deploys 500 Panasonic Toughpad tablets for its field workers after extensive market trials.
NWL operates in the north east of England, where it trades as Northumbrian Water, and in the south east of England, where it
trades as Essex & Suffolk Water. Northumbrian Water provides water and sewerage services to 2.7 million people through

16,965km of mains and 29,724km of sewers. Essex & Suffolk Water provides water services to 1.8 million people through 8,580km
of mains.
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The rugged Panasonic Toughpad tablet was the resounding choice
of the majority

"Our field teams had a mixture BfolD A thewiagesnaerdt lampdolpls perspl-Gidveanhal odheffémpeatmhdss, ul
some many years old," explainefla®icrhabd Kinthgeg P,aChaomgic Toughpadtiam led eowastitheduidl waerasice
Manager at NWL. "The communibatirors cfa pWbnld biews 8fdthweice compatible with NWL's Oracle .
devices were out of date and sosoétweambasae spstgmg. This mPaAdditiPds phe deYécroisSigduirpe
multiple devices to do their job®dnasonic device to become thd é&%iJ1¢ GRBitE AP LAY NF @ dow |
field force with real-time acces¥3bKa3f§8s MAfo A3 phions faste

Rigorous selection process ever before. Data ¢ommunication

To ensure that the customer fa 6ameghangingkechnddggans and the Wireless LAN 802.11ac technolog

maintenance teams had the besT odalyileNtlelyikc@sfooltde-pali,500 dPatmastemisf@o tighead FZ-G1

NWL organised a rigorous selecttabhepsotoests ifriebdvagkmam.yThe_P( are used to receive work

staff. schedules, locate sites through I&fst@BhaicistiDhidaRlgr fpgsworkers
. . . risk assessments and report acfi%qw.sﬁ%eoecﬂstaoql§Flse§”_6|9_ gloves a

NWL shortlisted eight different qopjle deyice s fof bestdi@n usiM"EelE4AMNAQYaR O ARG @ new

and then '“V'tle_? _30t f'te'd Zt_?fff 12tPaCREEHPd WORKTLASditBELIy AP IBleUSPISe MOTELRG O ULIde.-

users were split into two different grolhss GhaipP ShitdVemail afﬂetﬁ'eodﬂhe@rﬁ(?tf’aﬁﬂFWri'snget‘@ipg%ed

made up of individual technicia rol S v
customers and identify faults orﬁ%%gv%l%%tv%vgfkﬁ)(\}%ﬂutg]%T\:v@btortangt%‘)ﬁsdtgmi eﬁ]aﬂgg%q“éngoughb'

consisted of a two-person maintawea rhcev ¢ ealme titayt reecreieddoatiof WYy 649968 Meetakd ahd1G 1 !S c
repairs or made additions to thehreePammksonic devices," said Ri%ﬁ9r§.105h§§ Wedlaa§aaMelP65 ingr
Each group was asked to score f@ﬂﬁv?gén qtﬁ%ggeoéa;%)(n%% has a|rreesd§9aaﬁgnt@ddlppstaawgrmabqr.

: . . s 1T oving fficien d .
series of criteria, such as how @Lfs&&tqivhmeegéﬂblﬁ%ﬁrwmmaﬂce.:ﬂ‘ ;F%g Spiquysas sppndard wit
how suitable they were for use gutside of 1Bp MENiFd8rs becausgra??,ﬂeeorpalqlvpt%%tﬁt&l Wnarehflg-i%%%i”?)l
"We were quite surprised at thecp@éeﬁt, WHEn”b%t%’%#BhSpas“‘?“- Vi@ H‘tlee'rgﬂgi’é%ewI;%?é(vieretfh%aritght
chose exactly the same device,?si?& §8A™ 6¥ ey when out in thj f.'e d'.t Cloxible Conti y -
Distribution Maintenance Manag.errhigtwhl]\ellle. edd & RaNGSeNiBout Si'n_ I eiX|| e cton l%uera on
Toughpad FZ-G1 tablet was the bcégf'”pf:erb%'cc?f gt poto their job?@ﬁgl qlbfé:%ﬁécv{%ggg;g‘ft%e needs

AL e
L . A erial
technicians and the maintenancg,teaM$asonic Toughpad tablet "arcode Reader and opti(l)JnaI inlte

NWL then went on to further tesgthepshagdisieh dpYIcCea I1Wstad8Be? b r BBEEAEINY and Wireless
an additional 200 field staff as paghPf a8 " AHUTHO W R K& TH® PaPd §onidN Al hpad FZ-G1

and once again the rugged Pangggpde TNWehRRAY dRBLRIW YA Pully rugged device designed to be

the resounding choice of the majofidyngle tool that field workers can rely on when carrying

"People were really impressed Wih [I&¢ £&R @RGP tirdes-”

device was and the fact that it ¢auld,980U NG P MSEFe iBatthsonic Toughpad FZ-G1 tablet is
outside environment; and not Juétfﬂml§hﬁjg§§brh' \W‘i?losd:\'{lgeﬁ.i’v@’%o device with 10.1 inch display.
clearly visible in bright sunlighp ag ¥ gh pyS #dd r¢h®pe 5 1o oh hotlolgy with

were also impressed with the toUiSCI& &b KRP &R hidi&Pption, the device is faster for graphics
Being able to zoom in quickly aEng@rsrﬁlé’nQB dAGUMENdSs &3 $he standard battery life from
maps and schematics was a reald§¥afdap€ to 10 hours (up to 20 hours with high capacity

battery). With the high-performing battery option and new
optional hot-swap battery capabilities, the latest Toughpad



